
CBP is making a security update to the ACE Secure Data Portal by 

discontinuing the use of the SSL protocol while maintaining the use of 

the TLS protocol.  It is advised that you follow the instructions below 

no later than April 28th to avoid interruption of service. If you have 

any problem connecting to ACE on April 29th, please double-check the 

browser settings to make sure they conform to the instructions below. 

 
 

1. Click on the browser’s Toolbox button (Tools then Internet Options). The following 
window will pop up:  

 

 
 



 
2. Click on the “Advanced” tab. The following screen shows up.  

 

 
 

3. Scroll down to the bottom of the screen. One of the checkboxes shows “Use TLS 1.0”  
4. If this box is not checked, click on it and the checkmark will appear. 
5. Closed the windows by selecting OK. This will save the setting. 
 

Your browser is now TLS compliant. 
 
Thank You. 

 


